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Swing into health! 
Program transitions you home 

10 tips to stay on your feet

Hospitalists enhance care

Take charge of  
your arthritis

caring for our community one friend at a time  
at union county hospital

www.unioncountyhospital.com

Be a Healthy 
Woman!

See back page



G
etting you up and running (or jogging or walk-
ing) for both work and play is our goal at Union 
County Podiatry Clinic. Whether your job or 
after-work fun keeps you on your feet for long 

periods of time, you may be putting your feet at risk 
with your daily activities. Prevent injuries and other foot 
problems by following these simple tips:
1. Don’t ignore foot pain. Despite what you may have 
heard, it’s not normal for your feet to be in pain. If the 
pain continues, seek medical help.
2. Avoid going barefoot. Injury and infection can follow. 
3. Make sure that your shoes fit well. Buy shoes later in the 
afternoon or evening, when feet are at their largest. 
4. Wash your feet regularly, including between the toes, and 
dry them completely.
5. Trim toenails straight across, but don’t go too short. People 
with diabetes, poor circulation or heart problems 
shouldn’t treat their own feet because they’re more 
likely to get infections.
6. Choose and wear the right shoe for your activity (walking 
shoes for walking, etc.).
7. Examine your feet regularly. Pay attention to color and 
temperature changes.
8. Don’t wear the same pair of shoes or sneakers every day. It 

takes one to two days for shoes to dry out.
9. Be careful when using home foot remedies. Treating your 
own feet can sometimes turn a minor problem into a 
major one.
10. If you have diabetes, have a checkup at least annually.

Put your 
best foot 
forward

Get back on your feet!

Surgical podiatrist Michael 
Kaye, D.P.M., of Union County 

Podiatry Clinic, specializes in 
treating foot problems, including 
diabetic foot disorders, orthopedic 
problems of the foot and ankle, 
calluses, bunions, hammertoes 
and fractures. If you suffer from 
any of these disorders or have 
other concerns about your feet,  
Dr. Kaye can help. It’s his goal to get you back on your feet 
and enjoying life. Call Dr. Kaye at (618) 833-2872 to make  
an appointment!

Michael Kaye, D.P.M. 
Surgical Podiatrist
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P
atient satisfaction 

is very important to 

us. It’s something 

we measure and 

monitor constantly to ensure 

we’re meeting and exceeding 

our patients’ expectations. In 

addition to our own telephone 

satisfaction surveys, we look 

closely at a Medicare program 

called Hospital Consumer Assessment of Healthcare 

Providers and Systems (HCAHPS).

HCAHPS uses a 27-question, standardized sur-

vey to determine how satisfied patients are with 

their recent hospitalization. Results of these random 

surveys are available online.

Our most recent HCAHPS report was very 

encouraging. The data indicates that our composite 

satisfaction score was above national, regional and 

state averages. We were also pleased to see that  

our score was higher than the composite score for 

15 other hospitals in our area. Our national ranking 

places us in the top 25 percent of hospitals in the 

country. 

We’re very pleased with these results. Clearly, 

our efforts to provide a good patient experience are 

paying off. However, we intend to work harder to 

improve our scores even more. We appreciate the 

confidence our patients show in us through seeking 

care at our hospital, and we’ll continue to earn that 

trust every day.

Keeping you satisfied

A message from our CEO 

Jim Farris
Chief Executive Officer

Dear friends,

Winter 2010 �70uch

Regards, 

Jim Farris
Chief Executive Officer
Union County Hospital

Be our guest  
close to home
Swing bed program  

at UCH

A
bout to be discharged, but not quite ready to 
return home? Then be our guest at the Union 
County Hospital (UCH) swing bed program. Our 
Joint Commission–certified program allows you to 

rehabilitate close to home after completing an acute-care, 
three-night qualifying stay. We offer:
• the ability to transition from any acute-care hospital to 
our program
• a hospital environment
• a 24-hour registered nurse on duty
• rehabilitation services, including physical therapy,  
occupational therapy and speech therapy
• IV fluids and IV medication administration
• an on-site laboratory and X-ray services
• post-joint replacement rehabilitation
• a respiratory therapist	
• skin and wound care, including wound vacs
• a family-oriented atmosphere
• individualized care plans

Your specialist can still remain involved in your care 
with on-site consultations or visits to his or her office. 

Get back to health!  

To return to your life with UCH, call us at (618) 833-4511, 

ext. 4477. We’re ready to welcome you!
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U
nion County Hospital (UCH) is proud to offer a hos-
pitalist program to our community and pleased to 
have the services of hospitalists Syed Jafri, M.D., 
and board-certified family medicine physician Brian 

J. Reach, M.D., who is also the program’s medical director.
“Working as a hospitalist at Union County Hospital has 

been rewarding for me,” says Dr. Reach. “I’ve enjoyed pro-
viding a needed service to the busy physicians in our area. 
My favorite part of being a hospital-
ist is having more time to spend with 
each patient and finding ways to 
improve their lives.”
 
Who are hospitalists?
Hospitalists are physicians who see 
and treat patients only while they’re 
hospitalized. These physicians typi-
cally have advanced training in man-
aging sicker patients in a hospital 
setting and don’t maintain an office 
practice outside the hospital.

When patients need hospitalization, their family phy-
sician refers them to the hospitalist who cares for them 
while they’re in the hospital. After the patient is dis-
charged, the record of the hospitalization is sent to their 
regular family physician for their files. The family physi-
cian is kept informed of patient progress and always has 
access to the patient throughout his or her time in the 
hospital.

A hospitalist offers important benefits to patients who 
are hospitalized. They’re usually trained to treat patients 
who have more serious conditions than a regular family 
physician would see. Because of this training, hospitalists 
may feel more comfortable treating patients who would 

have been sent to a larger hospital far from home.
A hospitalist focuses on those patients for whom he  

or she is caring. Without distractions that come from  
managing both an office practice and hospitalized patients, 
better attention can be paid to getting the hospitalized 
patient well.

Patients also benefit from the increased availability of 
a hospitalist. Because the hospitalist only practices at the 
hospital, he or she is always available to stop by and see 
patients to monitor their conditions and answer any  
questions.

Small hospital 
offers  

big service

We care for you!

To learn more about UCH, call (618) 833-4511 or visit  

www.unioncountyhospital.com.

A bright beginning

UCH has been proud to offer a hospitalist program since 
2006. This service was usually only seen in larger hospi-

tals, but our local physicians supported this initiative for the 
community. Since the requirements of maintaining a hospital 
practice can take physicians away from time spent in the 
office, a growing number of primary care physicians decided to 
restrict their practices to seeing patients only in their offices. 
We responded by starting this program. 

Brian J. Reach, M.D.
Medical Director



70uch

Union County Hospital
517 N. Main St.
Anna, IL 62906

www.unioncountyhospital.com

PRSRT STD
U.S. POSTAGE

PAID
Lebanon Junction, KY

Permit 19

Health Connection is published as a community service of  
Union County Hospital. There is no fee to subscribe.

The information contained in this publication is not intended as  
a substitute for professional medical advice. If you have medical 
concerns, please consult your health care provider. 

Copyright © 2010 Union County Hospital

winter 2010
Printed With Soy Ink

U 
nion County Hospital’s 
Healthy Woman 
program continues 
to help area women 

stay healthy! Bringing women 
together, the program 
empowers them with the 
knowledge and confidence to 
make informed health care 
decisions. In three years, the 
program has grown to more 
than 470 members. Members 
benefit from free educational 
programs. We invite you 
to join us for an exciting 
celebration as we begin 
another year of success!  

Become a Healthy Woman!

To become a member, call (618) 833-4112 or  

register at www.unioncountyhospital.com.

It all begins with 
Healthy Woman

A year of growth, a night of 
pampering

Watch for  

details about  

our upcoming

3rd anniversary  
event!

Healthy Woman members 
enjoyed listening to guest 
speaker Lisa Smartt during 
the 2009 anniversary event.

Members made purchases 
from area businesses during 
the expo at the 2009 event. 
They especially enjoyed the 
jewelry vendors.

Glenda Goldsmith won the 
grand prize gift basket at the 
2009 event.
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