ID Theft Assist HEALTHY ®*WOMAN

One Call — One Solution...ID Theft Protection for less than $5 per month

The ID Theft Assist Platinum Program is a full-service plan that will handle all aspects of restoring and recovering the
credit and identity of a victim of ID Theft. ID Theft Assist protects the subscriber and their family from financial liability
and eliminates the work, worry and aggravation identity theft can cause.

Special Pricing for Healthy Woman Members:
$59.95 per year (typically retails for 5149.00 per year)

Easy to Purchase:
e Online: www.idtheftassist.com/healthywoman.asp
e Phone: 1-866—MY-ID—-911 or 1-866-694-3911

(Mention that you are a Healthy Woman Member for the special pricing!)

BENEFITS OF ID THEFT ASSIST

Notify Agencies & Creditors:
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24/7 access to the Identity Theft Hotline to talk to a professional who will take the responsibility to solve your
identity breach

Complete an initial needs assessment with the subscriber to determine if a fraud or theft has occurred

Access all credit report information using “real-time” technology

Capture all necessary information to act immediately on your behalf

Report Identity theft to creditors with itemized fraudulent account statements for each fraudulent occurrence
Provide ID Theft Kit to explain all the steps ID Theft Assist has taken to recover subscriber’s identity

Psychological support: Unlimited telephone access to Masters level consultants for assistance dealing with stress
and anxiety caused by identity theft

File Reports:
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Help subscriber fill-out and submit an ID Theft Affidavit to the proper authorities, credit bureaus and creditors
Report subscriber’s identity theft to the Federal Trade Commission and Postal Inspector

File a criminal report and forward it to creditors and the Social Security Administration

Report identity theft to all three major credit reporting agencies

Restoring the Subscriber’s Good Credit:
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Help subscriber place a “Fraud Alert” on their credit report

Cancel and replace checks, ATM and credit cards when subscriber reports identity theft to their banks
Help create a list of creditors for reporting identity theft

Assistance provided for non-financial theft issues, such as medical, criminal and employment fraud

Assist subscriber with replacing their driver’s license, passport, Social Security Card and any other personal or
medical identifying documentation

Legal document review and discounted rates if legal representation is needed
Provide emergency cash advance to members when theft occurs away from home (credit card guarantee is necessary)
Provide translators if traveling internationally and need help communicating with local law enforcement

Proactive Services:
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Full credit monitoring service, including credit report and score for one household member

Educate subscriber as to how identity theft occurs and how to proactively take steps to avoid further identity theft
occurrences



ID Theft Assist HEALTHY ®*WOMAN

The Companies Behind the Plan...

0 Europ Assistance USA: With 40 years of experience in the assistance business, is the backbone of the service. It
is the 24-hour, seven-days-a-week initial contact point for the victim and can handle multi-lingual calls from
around the world to provide immediate assistance and solutions. Europ Assistance USA provides the victim the

necessary speed and timesaving capabilities in the critical early stages of identity theft discovery.

0 Trans Union (TU): One of three large credit bureaus in the United States and Canada, TU provides immediate
access to the victim’s creditors, so that Europ Assistance USA can spring into action to start cleaning up the
victim’s credit affairs. In an ID theft situation, speed is of the essence, and with their state-of-the-art
communication system, Trans Union will be able to provide the necessary information within seconds of the
victim’s authorization. Trans Union is a leading global provider of business intelligence services supported by more

than 3,600 employees, in more than 24 countries worldwide.

0 Affinity Care (AC): While Europ Assistance USA is the backbone of ID Theft Assist, Affinity Care is the heart. ID
theft is not only a trying ordeal financially, but emotionally as well. With 24/7 counselor support available,
emotional assistance for the victim is just a phone call away. Affinity Care also provides long-term credit
restoration needs, such as resolving any disputes with creditors that arise from an ID theft. For those victims

seeking justice, AC offers legal assistance through their nationwide attorney network.
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* This benefit will help subscriber’s protect and restore their identity information. This protection does not reimburse them for any fraudulent
charges or expenses incurred due to an identity breach or theft.



